
~ • RESALE DESIGN: NO· OISPATCH
I-- CLEC IRLL!IOUTN

......0*
... It...... .................. NumIter al

TroulI... TroulI...
T....... wttn T....... wlln

REPORTING
wIIn 31"'. 31.,.. 31""

'ERIOD
Mar-98 0 I 0.0II'll0 14.S9"-
Apt-98 0 1 0.00"- 16.32%
May-98 0 2 0.00"- 13.3O'Ilo
Jun-Ill 0 2 000% ,.......
JuI-98 0 6 000"- 14.37"-

Aug-98 0 9 0.00"- 14.04"-
8ep-98 0 7 0.00"- 12.88'"
Od-98 0 4 0.00% 21.14'"
Nlw-98 1 11 UK "1.410"-
Dec-Ill 0 4 0.00"- 20.34"-
"""-99 1 10 10.00"- lU2%
FItI-99 0 12 0.00% 17.se...
Mar·9Q
Apt.9Q I

I
May.9Q
Jun.9Q
JuI.Q9
Aug.9Q
8ep-99
Od-99
Nlw·99
Dec·99

4llo173

--
-_.

t ......
II

j

J- ....

....

._.

9~

'" R_al TrblS. 30 days [)es'gn



GEOI_

REPORT: INVOICE TIMELINESS (CRIS)

4.M

4M

.M

'M· ---I .....~
I 'M

-.-",-

f
A_

'M

C
'M·

'.M

' •• 1

I.M:

l A f Ii' • i
t it II , '2 i

~No.l AVERAGE TIME TO DELIVER
CRISBILLS (workdays)

cLr:c A~REGATE BELLSOUTH

--- R..... UNE
Aggregate

PERIOD Region
Aug-98 3.48 3.56 3.52
5ep-98 4.02 3.36 3.99
Oct·98 3.68 3.58 3.18
Nov-98 3.43 3.00 2.90
Dec-98 3.21 3.00 3.17
Jan·gg 4.00 4.00 382
Feb-99 3.38 3.20 3.52
Mar-99
Apr-gg
Mev-gg
Jun-99
Jul-gg

Aug-99
Sep-99

Oct-99
Nov-99
Dec-99

680' 7J gasbc99
InvOICe Time"ness • CRIS



GEORL

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

_....-No' UNE DESIGN: DISPATCH

CLEC AGGREGATE

TotaIMI..eeI Total COIlIlI c
'llo MI..ed Due o.tn

REPORTING Appts 10 Circuli.
PERIOD

M.,-98 9 59 15.3O'llo
Apr-98 6 66 910'll0
"'8y-98 17 85 2000'll0
Jun.98 47 178 26.4O'llo
JuI·98 73 615 11.llO'llo
Aug-98 31 838 3.7O'llo
5ep-98 28 321 8.7O'llo
Od·98 73 1032 7.08'll0
Nov·98 94 751 12.52'llo
0ec-98 72 523 13.77'llo
J....99 70 523 13.3lI'llo
F8b-99 66 570 11.58% ,
""-99
Apr-99
...ay-99 ,
Jun.99 I,
Juj-911

Aug-99
5ep-99
Od·99
Nov·99
Dec-99

--
I'''' ,

-_.
I -+-ClfC

# AGGIItGAfE..... ,

I,
I..... :

·-1

._1
I f I I• •

\



GEOf\

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

5 33 15.20% 20.10% 1
2 32 6.30% 1870% I

3 13 2310% 14.20%

....-a.IC
~--'I

i
•

,
•

i'

•
,
•

s
•

I
•••••

,
•

f

•
r
•

._.

-_.
-_.

.-.
... ;

--
H

RESALE DESIGN: DISPATCH

~LIEC MiUREGATE

4 70 5.72% 19.26%

4 25 16.00% 18.10%

6 61 9.IM% 205'%

6 35 17 10% 14.40%

6 25 2400% I 1.liO'll.

13 52 25.00% 26.24%
10 68 14.71% 22.23%

Toe.! MI..ee1 Tot8l C-.. c % MlaNd % ...aecI Due
Appts 10 Circuits Due DaIH DaIH

No ,

_-98
Apr·98
May·98
Jun.98
Jul-98
Aug-98
sep.98
0CI·98

oNov·98
Dec·98
......99
F....99
Mar-99
Apr·99
May-99
Jun.99
JuI-99
Aug-99
~99

0CI·99

Nov·"
Dec·9ll

REPORTING
PERIOD



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

Me_No,
UNE DESIGN: DISPATCH

Cl£CAG REGATE

PrvT"'I. TOUI
REPORTING

wIIn30
()rdeq

'110 PlY T"'Is, 30 Up

PERIOD Up

M.-98 7 57 12,28'110
Apr.98 8 133 8,02'110
May-98 8 131 8,11'110
JlJn·98 10 135 7,41'110
Jul-98 24 295 8,14'110
Aug-98 103 829 12,42'110
5ep-98 128 1422 900'll0
Qcl·98 46 490 UK
No¥·98 196 1892 1036'110
Dec-98 104 1378 7,55'110
J...gg 74 1071 U1'11o
Feb-gg 58 1077 539'llo
M.·gg

IApr.gg
May.gg
Jun.9lI
Jul.9lI

Aug-gg
5ep-gg
Qcl.gg
No¥.gg
Dec·gg

..-r-------------------------------,

..-

..-
I.-..

f·--.-
I-

.- r • , r t f ~
, r • •• • • • • • • • • • • •



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS--... , RESALE DESIGN: DISPATCH

CLEC; AGGR£GATE BELLSOUTH

PrvTrIIla Tot.. % Prv T"'Ia. % Prv Trilla. 30
REPORTING

wIIn 30
0rdeB 3Od.,. d.,.

PERIOD
de,.

....·98 0 0 000% 3.47%
Apt·98 0 2 000% 3.86%
May·98 0 3 000% 509%
Jun·98 0 35 000% 2.S1%
JuI·98 1 189 0.53% 318%
Aug·98 4 491 081% 2.12%
sep.98 2 439 0.46% 232%
0Cl·98 1 215 0.47% 18S%
Nov·98 8 272 2.94% 1.82%
Dec·98 3 158 190% 1.72%

J...." 2 1411 134% 236%
feb-" 2 76 263% 23O'llo
....·911
Apt."
May-"

Jun-"
Jul."
Aug-"
sep."
Ott-"
Nov·"
Dec·"

.-
0_.

._.
I -'-Cl(C
~ _""fIE

;1 .- .......llSOUfH

~

'-.

...-;
0-

I « I , l I ~ ~ r Ii' , i
• • • • • • • • • • ~ ~



GEOR\

,
•

I

•
,
•

I
•••••

,
•

f

•
I

•
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"
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t -+-oCtEC
AG(,i,AlGA'f
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REPORT: PERCENT REPEAT TROUBLES wn 30 DAYS
__No I

UNE DESIGN: DISPATCH
cLEC AGGREGATE

NumII.,of
Repeal NumlNrof ~ Itepeal Troub'" wIln JO

Troub"'wIl~ Troult... dep
REPORnNG JOdep
PERIOD

"'-91 3 14 21 43~

Apr-ge 2 16 125O'Jl.
May-ge 1 13 769%
Jun-98 a !l9 13.!16~

Jul-98 28 1!12 1a4~

Aug-98 2!1 174 1437~

Sep-ge 20 161 12.4~

Oct-98 20 266 7.!I~

Nov-98 32 294 10.88%
Dec-98 43 247 17.41%
Jan-gg 17 159 10.69%
Feb-gg 35 210 1667%
Mar-gg
Apr-gg
May-gg
Jun-gg
Jul-gg

Aug-gg
Sep-gg
OcI-gg
NoY-gg
Dec-lMl



GEOR\...

REPORT: PERCENT REPEAT TROUBLES wn 30 DAYS

_He' RESALE DESIGN: DISPATCH
CLEC AGGRE ArE BELLiMNT"

.............
%1'epe8t %Reput....... ..........

T"'," Troult'"
T",,*," willi Tr"," willi

REPORTING wlln30~
30~ 3Od.,.

PERIOD
Mar·ge 0 I 000% 1423%
Apt.9I 0 2 000% ISIIl'lIo
MoIy·9I 0 S 000% 1334%
"""·91 I 6 ".17% 20~

Jul.9I 2 • 33.33% 14.26%
Aug.• I 12 8.33% lHIl'lIo
5ep.9I 0 7 0.00'If0 14.'3%
Oc\·91 2 11 1250% 1737%
Nov·" 1 11' S2I% 1726%
Dec-9I 4 111 2S.00'If0 1492%
J..-911 1 17 S.•% 1122%
F"·911 2 I 2222% IU7%
MlIr·9lI
Apr·fi
MIIy-fi
"""·119
JuI-"
Aug·fi
5ep-fi
Oc\-fi
Nov·fi
Dec-9lI

..-

..-

.-
•

,
•

,
•

i
•



GEOI.

REPORT: INVOICE TIMELINESS (CRIS)

...

...

...

.-.
__A.....

! ....... UHE

J ...
-..-~

f "-,M
e ....

...

... ,

.. :

.~ 4 r i • .
1lI 1/11 • 1 :l

MNIur_No I AVERAGE TIME TO DELIVER
eRIS BillS (work days)

CLECAG( REGAlE BELlSOUTH...' .... ".. RHaIe UNE At....••PERIOD Region
Aug-98 3.48 3.56 352
Sep-98 4.02 3.36 3.99
Oct-98 368 3.58 318
Nov-98 3.43 3.00 2.90
0ec-98 3.21 3.00 3.17
Jan·99 •.00 4.00 382
Feb-99 3.38 320 3.52
Mar-99
Apr·99
May·99
Jun-99
JuI·99

Aug-99
Sep-99
Oct·99
Nov-99
0ec·99

680113 gasbc99
InVOICe Timeliness· CRIS



GEO"

REPORT: INVOICE TIMELINESS (CABS)

I-_Nol AVERAGE TIME TO DELIVER CABS
BILLS (calender day••

C;;LEC;; AGCiRlEGATI! RLLSOUTH

PERIOD
1nC_..... AggI'ept. R...-

Aug-98 511 5.18
5ep-98 592 546
Od·98 531 517
Nov-98 578 511
[)ee·98 571 4.15
Jan-Oll 523 5.33
F....99 513 430
"--99
""'-99
MIly-99
Jun-99
JuI-99
Aug-99
5ep-99
0Ct-99
Nov·99
[)ee·99

890173

••

••
t I.
c1

I ..
c1

f I.

I •.

I.•

..
I
•

r
•

I\'

•
f
•

f

•
,
• •

*

......_­-...

9l'sbc99
InVOICe T,meliness· CABS



'MMi:;;;' I
UNE DESIGN: NO. DISPATCH

-~LECAGGA .GATE

ToIlII MI..ed Tot"C_c
% MI..ed Due Det"REPORTING Appta 10 Circuli.

PERIOD

Mar·98 0 0 000%
Apr.98 0 1 000%
May-98 0 0 000%
Jun-98 0 0 0.00%
Jul·98 0 0 000%
Aug-98 0 0 0.00%
Sep-98 0 0 0.00%
0c1.98 0 0 0.00%
Nov-98 0 0 0.00%
Dec·98 0 3 000%
Jan-99 0 2 0.00%
Feb-99 0 2 000%
M.,·99
Apr·99
May·99
Jun-99
Jul-99
Aug-99
Sep-99
Qd·99
Nov·99
Dec-99

310173
gasbc99

% MIA· UNE DesIgn 00 & NOD



RESALE DESIGN: NO· DISPATCH ..-

••
,
•

,
••

,
•

,
•

,
•

,
•

f

•

.._.
CLiEC AGGREGA1 E 8ELLSOUTH

12 49 24.50% 1960%
2 11 1820% 22.80%
9 31 2900% 1490%

.._,
10 25 4000% 2620%
12 202 590% 25.10% I -+-ClfC

4 17 2350% 28.70% • AGGI'I.GA I (

4 23 1740% 1340% • I ........ 1f.t..ltouIH
If .....

6 14 4283% 18.89%
2 4 5000% 15.43%
3 28 10.71% 12.18%
0 22 000% 1000%
1 1 1250% 1135% ..-

.._.

TOC" Mined Toc" Count c % MI..ed %....ed Due
""'* 10 CIre.... Due D.... 0....

...·98
Apt-98
May·98
Jun·98
Jul·98
Aug-98
5ep-98
0Cl-98
Nov·98
o.c·98
J8R-gg
F....gg
....gg
Apt.gg
May-gg
Jun.gg
Jul.gg

Aug·99
5ep-99
OCl·gg
Nov-gg
o.c·99

REPORTING
PERIOD

300173
gasbc99

% MIA· Spec DO & HOO



I-

.-

.-

.-
I .- -+-ClIC

AGOAfGAI£

f
.-
0-

-- 0-
0-
0-
0-

t t f
• • •

1M::: ' , UNE DESIGN: NO - DISPATCt

CLECAr; R£6ATII:

PrvTrIIlS
TOWI

REPORTING w"n3O «kderl
% Prv Trllle, 30 d8Y8

PERIOD d8Y8

M...-98 1 57 1.75'10
Apt·98 0 133 0.00%
M8V·98 0 131 000%
Jun·98 1 135 074'10 I

Jul·98 4 295 1.36'10
Aug·98 14 829 1.69%
Sep·98 II 1422 063%
Oc:t·98 3 4110 0.61%
Nov·9lI 13 1892 UK ,
Dec·98 13 137' 0.ll4%
J8n-99 0 0 0.00%

,

FlIb-99 0 0 000%
Met·9ll
Apr·99
Mey-99
Jun-99
JuI·99
Aug·99
Sep·99
0cl-99
Nov·99
Dec·99

370173 gasbc99
'10 Prv Trbls.l0UNF [lrs nn A NOO



••
,
•

....

.....

....

t
.....

-..-CLfC

~

AOQMQArl

I
-e-_lllOUl".....

- .-

_No,
RESALE DESIGN: NO· DISPATCH

c;l ;(; AGGREGA rE BEllSOUTH

PrYT,....
Toe.. % PrvTrl*, % ""T"", •

REPORTING ....". Orden 30 are d.,.
PERIOD are

MlIr·9a 0 0 000% 051%
Apt-9I 0 2 000% 043%
MIIY-18 0 3 000% 092%
"'-'-91 0 35 000% 1.21%

JuI·18 0 189 000% 1.30%
Aug.9I 5 491 1.02% 068%
s.p-18 I 439 0.23% 0.64%
Oct·9I 1 215 047% 0.61%
Nov-9I 3 272 1.10% 064%
Dee·98 1 158 063% 058%
....99 0 53 0.00% 007%
Feb-99 2 37 5.41% 037%
Mar-99
Apt·99
MIIY-99
Jun.99
Jul·99

Aug.gg
5ep-99
Oct-99
Nov·99
Dee·gg

36 0/73
gnbc99

'II. Prv Trills. 3O<lSp« DO 3 NOO



1-....... '-" 1 UNE DESIGN: NO· DISPATCH
~ ClEC AGGREGATE
10-

NumMrof
RapNt Numb... '" % Repeet TroullM wIIn 3lI

Troullie. wlln TroulI... d.,.
REPORTING .d.,.
PERIOD

Mar·98 0 S 0.00%
Apr·98 2 S 4000%
MIIy·98 0 8 000%
Jun·98 0 13 0.00%
JuI-98 2 20 10.00%
Aug-98 2 10 2000%
Sep-98 2 11 111,18'll.
Od-98 2 2S 800%
Nov-98 1 24 4,17'll.
0ec-98 3 III 188"
J...·99 7 86 8.14'll.
Feb·99 7 ll2 7,ll'll.
~·99

Apr-99
M8y-99
Jun-99
JuI-99
Aug·99
Sep-99
Od-99
Nov-99
08<;-99

470/73

--
--,
--,

C.
I
II

i --, -+-etEe.. AGGREGATE

1.... ,
# .._,

.._,
._,
.- I • , • t I If

• • • • • • •

gonbc99
% Repeal Trbi, 30 daY' UNE 0...
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f

•••

._.

.-

._.

! ..- -+-(lIC• "GGi'(CoA",
......enuOUI"..

J
1# -_.

-- RESAlE DESIGN: NO· DISPATCH
I--- CLECAGGREG ATE 18ELLSOU' H

.......,01
... R...... ........

~. .."..., 01
TroulI... wIIn T'...... wIIn

TroulI... TroulI...
JO"~. JO~REI'ORTlHG wIInJOu,.

"l!ltlOO

"'·91 0 1 D.OO'lIo 14!>9%
Ajw-ge 0 1 0.00% 16.32'4
May-98 0 2 000% 1330%
Jun... 0 2 0.00% 11114%

JuI-" 0 8 000% 14.31'11.
Aug·98 0 9 0.00% 1404%
StIp.1II 0 1 000% 1211%
Oct·.. 0 .. 000% 2114%
Nov-98 1 11 109% 1180%
Dec·98 0 4 0.00% 20.14%
,gn-It 1 10 1000% 15.12'4
F.·1t 0 12 0.00% 1156%
Mat·1t
Ajw·1I
May-1IlI
.!un·1I
JuI-1I

Aut-1IlI
StIp.1I
Oct-It
Nov·1I
Dec-II

46d13 9~

% R_at lrbls. 30 cia,s o.sogn



GEO,-

REPORT: INVOICE TIMELINESS (CRIS)

...

...

...

... ~R..'"

1 __UNE

I ...
J

__AQ9MlIOIO

&
R_

~
J.

•.. ...
I.
e.• 1

••
{ ~ I 'i

'f 11 ,

_..__Nol AVERAGE TIME TO DELIVER
CRIS BILLS (work days)

c:LEC AGGREGATE BELlSOUTH

Reale UHE Awepte
PERIOD Region

Aug-98 3.•8 3.56 3.52
Sep-98 4.02 3.36 399
Oct-98 3.68 358 3.18
Nov-98 3.•3 300 290
Dec·98 3.21 3.00 3.17
Jan-99 •.00 •.00 382
Feb-99 3.38 3.20 352
Mar·99
Apr·99
May·99
Jun-99
Jul·99

Aug-99
Sep-99
Oct-99
Nov·99
Dec·99

68 01 73 gasbc99
InVOICe T'meliness· CRIS



GEOf,

REPORT: INVOICE TIMELINESS (CABS)

,..

...
«- ,..a
j

-+-1'*"connkIOOft

~ ....
4 ----, -! ....

...
,..
...

I • '! ,
• w w ~ w

1__onlNo ,

AVERAGE TIME TO DELIVER CABS
BILLS (calendar days)

ClEC AGGREGATE BEllSOUTH

PERIOD Inlen:onnec:tlon AolIrepte Reglon

Aug-98 511 5.18
Sep-98 592 546
Oct-98 531 517
Nov-98 578 5 II
[)ec-98 571 4.15
Jan-99 523 5.33
Feb-99 513 4.30
Mar-99
Apr-99
May-99
Jun-99
JuI-99
Aug-99
Sep-99
Oct·99
Nov-99
[)ec-99

690' 73 'l".bc9'l
InvoH.:e TImehness . CABS



GEOR.

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

I-..-Nol UNE NON. DESIGN: DISPATCH
CLECACl GREGAn

T_.....Hd TcQlC_c
% ....ee1 Due Datn

REPORTING Appta 10 Cln:ulI8
PERIOD

MaI-98 2 2S1 0.80%
Apr-98 2 294 070'll.
May-98 0 220 0.00'1I.
Jun-98 2 478 04O'll.
JuI-98 18 !i86 3.10'll.
Aug-98 7 781 090'11.
Sep-98 1 46 2.2O'll.
0cl-98 I SS 181'"
Nov-98 12 382 3.14'"
0ec-98 64 IS20 4.21%
Jan-99 33 14SS 227'"
Feb-99 43 11126 2114'"
MaI-99
Apr-99
May-99
Jun-99
JuI-99
Aug-1I9
Sep-99
0cl-99
Nov-99
0ec-99

.-

....

.-
I
f ._.
# ._,

,... ;

.-

......

._.
I f , • • • I'

• • • • • • • •
r
•



REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

Muaur......... , BUSINESS: DISPATCH
Cl£C AGGREGATE BELLSOUTH

Total MI..eeI To.a1 Count c %MI..eelDue % MI.Md Due
REPORTING Apptw 10 Circuli. Daln Datn
PERIOD

Mar-98 11 213 520'110 6.70'l10
Apr·98 20 280 7.10'110 74O'l1o
May-98 13 239 540'l10 720'11o
Jun-98 16 207 770'l10 900'l10
JuI-98 13 176 740'l10 116O'll.
Aug-98 16 227 700'l10 950%
Sep-98 27 263 1030% 900'l10
0cI·98 16 214 748'110 9111'110
NoY-98 10 159 629% 11.03'110
Dec-911 14 202 693% 828%
J_gg 8 210 381'110 751%
Fell·gg III 1116 9611% 902%
~.gg

Apr.gg
May.gg
Jun.gg
JuI.gg
Aug.gg
Sep-gg
OcI-gg
Nov·gg
Dec·gg

._.

._.

.-

.- •• •• r
• •• I ••

,
• •• ••

-+-cuc
AGOI'WGAIl

....-.LLSOU'H



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

.......Cl.IC
~QAlf

.-

.-

.-
1.-..

f.-
'#

.-

.-

.- f • I • • I ~
, j' • •• • • • • • " 'I • • • •

_ ........... No.
UNE NON· DESIGN: DISPATCH

,"LEe AlNRE_TE

PYvTrIIIs
TOUI

REPORTING
wlln30

Orders
% I'rY Trills. 30 dlyS ,

PERIOD
dIyS

Mar-98 0 235 0.00%
Apr-98 8 271 295%
May·98 " 329 1.22%
Jun.98 3 345 0.81%
JuI·98 5 739 0.68%
Aug-98 " 1289 0.31%
8ep-98 5 164\ 0.30%
0c:l-98 1 380 0.26%
Nov·98 1 1128 0.09%
Dec-98 0 1180 000%
J..·99 2 1"26 0.1"%
Feb-99 1 1439 0.01%
Mar·99 I
Apr·99 ,
May-99
Jun.99

I
JuI-99
Aug·99
5ep-99 I
0c:l·99
Nov-99 i
Dec·99



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

f..,....I..•..•..,..t'....
.-

.._.

._.
I '-'-CllC

_ClAIE

I.-. '-'-_UsourH

-._.
....

"
.......".,.,., No t BUSINESS: DISPATCH

CL AOGREOAJE BELL.au·

PrvTrtl'a
Toe"

%Prv %Prv

REPORTING .""30 Or...
Tibia, 30 Trilla. 30

PERIOD d-va da,. daya

Mar-98 18 192 9.38% 1044%
Apr-98 22 235 9.36% 10.11%
May·98 33 297 11.\1% 928%
Jun·98 21 28S 737% 591%
JuI·98 16 223 71nlo 662%
Aug.ga 6 '" 302% 558%
s.p.98 12 249 482% 416%
Ott·98 18 273 659'llo 452%
Nov·ga 19 282 6.74% 501%
Dec-98 12 223 S38% 421'11.

Jen-" 13 270 4.81'11. 406'11.
FeI)-" 13 252 516'11. 465'11.
M.,·"
Apr."
Mey."
.lwI."
Jul."
Aug."
5ep-"
Ott·"
Nov-99
Dec·"



GEOR\..•.•

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

i.....ur_tHo I UNE NON - DESIGN: DISPATCH
CLEcAGGREGATE

REPORTING
Numberal NumlMral

PERIOD
MIs.edDue Trouble % MIssed Due Oat.

Oat. Reports

Uar·98 5 10 5000%
Apf-98 3 9 33.33%
May-98 2 10 20.00%
Jun-98 8 10 80.00%
Jul-98 3 13 23.08%

Aug-98 8 21 28.57%
Sep-98 4 14 28.57%
Oct·98 8 15 53.33%
NQy·98 4 II lltI.1I7%
Dec·98 6 11 54.55%
Jan-99 0 0 0.00%
Fab·99 0 0 0.00%
Mar-99
Apt-99

i
Uay-99
Jun-99
Jul-99
Aug-99 ;

Sep-99
I

Oct-99 I

NoY-911
Dec-99

I



GEOR"

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

......~emenlNo , BUSINESS: DISPATCH
ClEC AGGREGATE BEllSOUTH

REPORTING
Number of Number of

% ..I..eerDue % ..I..eero..-
PERIOD

.....eer Due Trouble 0_ Oal••
0- R.porta

Mar-98 124 435 2851% 1949"1.

"p'·98 89 351 2536% 2186%
Mey-98 71 326 2178% 2142%
Jun-98 152 539 2820% 2589%
JuI·98 208 711 2901% 2557%
Aug-98 112 552 3116% 2825%
Sep-98 115 581 30 12% 2914%
Od·98 142 620 22110% 2640%
Nov-98 136 547 2486% 2588%
Dec·98 157 564 2784% 2688%
J....99 138 599 2304% 2523%
Ftlb-99 160 585 2735% 2568%
Mar·99
Apr·99
May·99
Jun-99
JolI·99 ,
""11-99
Sep·99 I

Od-99 I
Nov·99
Dec·99
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REPORT: PERCENT REPEAT TROUBLES W/130 DAYS

I.........."..". ..., I UNE NON-DESIGN: DISPATCH
CLECAG REGATE

""",,,.rof
Repeat Nu..... of % R_., Troull'" wlln

Troub",wlln Troull... :IOdeya
REPORTING :IOdeya
PERIOD

MlIr-98 1 10 10.00%
Apr-98 2 9 22.22%
May-98 3 10 30.00%
Jun-98 0 10 000%
Jul-98 3 13 23.08%

Aug-98 3 21 14.29%'
SClll-98 3 14 21.43%
Od-98 1 15 667%
NoY-98 0 6 000%
Dec-98 1 11 909%
Jan-99 0 0 000%
Feb-99 0 0 000%
MlIr-99
Apr-99
May-99
Jun-99
Jul.99

Aug-99
5ClIl-99
Od-99
NoY-99
Dec-99



GEOf\

REPORT: PERCENT REPEAT TROUBLES wn 30 DAYS

••
v
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f
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1 ..-l! -+-CLEC

l AOOM-GA'E.. -.-llEusou IH

J
#- 00-

~.....". ... , BUSINESS: DISPATCH
CLEC AGGRECi ATE BE LSOUTl4

Number of
% Rape.. %Re"'"Rape.- Number of

Troubl•• wIIn Troublftwlln
REPORTING Troub"'wII~ T.oub...

30~ 3Od.,.
PERIOD 3Od.,.

Mar·N 85 435 19.54% 1688%
Apr-911 68 399 1104% 1655%
May·911 54 326 1656% 1130"4
Jun·911 99 539 1831% 11.08%
JuI·911 128 111 11.85% 11.66%

Aug·911 116 552 1558% 11.111'
5ap-911 101 581 1138% 1740%
Oc;t·911 125 620 2016% 1733%
Nov·911 101 541 1846% 1650%
Dac·911 122 564 2163% 17.64%
Jan-99 88 599 14.69'lIt 17.35%
Fab-99 112 5115 1915% 1160%
Mar-99
Apr·99
May·99
Jun-99
""'-ll9
Aug-ll9
Sap-99
0et-99
Nov·99
Dac-99



GEOI

REPORT: INVOICE TIMELINESS (CRIS)
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i Ii If •

u..ur-INo.l AVERAGE TIME TO DELIVER
CRISBILLS (work days)

CLEC AGGREGATE 8ELLSOUTH

.- ~ - Re••le UNE
Aggrept.

PERIOD Region
Aug-98 3."8 3.56 3.52
Sep-98 ".02 3.36 399
OcI·98 3.68 3.58 3.18
Noy-98 3.43 3.00 2.90
Dec·98 3.21 300 3.17
Jan-99 ".00 ".00 3.82
Feb-99 3.38 3.20 3.52
Mar-99
Apr·99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
OcI·99
Noy·99
Dec-99

680173 gasbc99
InvoIce T,meliness· CRIS



GEOf.

REPORT: INV.OICE TIMELINESS (CABS)

I AVERAGE nME TO DELIVER CABS
BILLS (CJIlendar days)

ClEC AGGREGATE 8EllSOUTH

NRIOO InIefconnectloft ~.RegIoft

Aug·98 5 II 5.1a
$ep-98 592 546
Oc1.ga 531 517
Nov·ga 578 511
oee·ga 571 ".15
J.....99 523 533
Fllb-99 513 .. 30
-.....·99
Apt.gg
May·gg
Jun·99
Jul·99
Aug-99
Sep-99
0c1·99
Nov-99
Dec-99

690173
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ga.bc<jq
InvOtCIl TImehne.~ . CABS
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- No , UNE :NO ,-
CL

TCUI_1ed TlIUI Counl C
%..... Due DaIMREPORnNG ApplI 1'CIr~

PERIOD
Mar·98 0 16 0.00'll.
Apt-98 0 37 0.00'll.
May-98 0 14 0.00'll.
Jun-98 0 30 0.00'll.
JuI·9ll 4 771 0,50%
Aug·98 2 188 1.10'll.
Sep·98 1 64 1.6O'll.
Oct-98 1 62 1.6O'll.
Nov-98 1 90 1.11%
Dec·98 6 1097 0.55%
Jan·99 14 1502 0.113%
Feb·99 3 1320 0.22'll.
Mar-99
Apt-99
Mly-99
Jun·99
Jul·99
Aug-99
$ep-99
Oct·99
Nov-99
Dec·99

32d73
Qa,bc99

,. MIA· UN£ NO 00 " N()()



No , : NO-

La; AGGA£G.I r~ BElLSOUTH

TOC....'.... TOC" Count c ....I..NOw ......... Ow
REPORTING AppR to Circuit. Dat.. 0_
PERIOD

Mat-98 16 2057 080% 0.20%
Apt·98 13 2180 o6Q'l(, 0!iQ'll,
~y·98 48 2OS9 230% 040%
Jun-98 32 2120 l!iQ'll, 040%
Jul·98 23 1908 120% 060%
Aug-98 22 1916 110% 000%
Sep-98 17 22SS 080% 0.00%
Od·98 8 1778 04S% 004%
Nov-98 12 lS04 0.79% 008%
Dec-9lI 0 1639 000% 0.06%
J8n-99 6 14S3 041% oOS'll.
F_99 2 1SotS 013% 006%
M...·99
Apt·99
M.y·99
Jun.99
JuI·99
AUlI-99
5ep-99 ...
Oct·99
Nov-99

--~-_.-

Dec-99
-.

-----

29 0173
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.- -+-ClI(C

I AOGMtGAfl

-e-_llsau,"
"# .-

ga$l)Cgg

% MIA - Bus 00 & NDO



IMO== ,
UN! NON-DESIGN: NO DISPATCH

ClECAGGREGATE

PrvTrIIla
Tot..

REPORTING wII" 30 0nMB
% Prv Trllle, 30 d.,.

PERIOD d.,.

M.,·98 1 25 400%
Apr·98 0 11 0.00%
May·98 0 39 0.00%
Jun·98 1 17 588%
JuI·98 0 47 0.00%
Aug-98 1 684 015%
Sep-98 3 188 1.60%
0cl·98 0 64 0.00%
NQy·98 5 64 7.81%
0ec·98 2 507 039%
Jan·gg 1 133 0.75%
Feb-gg 1 282 035%
M.,·gg
Apr.gg
May-99
Jun-gg
JuI.gg

Aug-99
Sep-gg
Ocl·gg
NQy.gg

Dec·99

38 0173

.-

.-
r_
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I.. .- -+-CllC

I
AOQMQII'f

.-
# .-
.-
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I t I ,
• • • • • •

gasbcgg
% Prv TrtlIs.3Od·UNE NO DO & NOO
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BUSINESS; NO· DISPATCH

CLECA E 8ELLSOUT

PrvTIII..
Tot.,

%Prv %Prv

REPORTING wIIn 30
Or...

Till••, 30 TIII.a,3O

PERIOD d~a d. ~

M...••
188 1506 12.48% l02O'llo

Apt·ell 242 2106 11.<19% 1003%
May-9I 188 2192 8.58% 9.11%
./un·ell 82 2091 392% 30<l%

""'·98 99 2055 482% 286%
Aug•• 53 20<11 2.6O'llo 196%
5ep-. 47 18<14 2.55% 192%
Oct-9I 81 2159 3.75% 1.91%
No.·98 58 1749 3.32% 2.49%
Dec-. 33 1451 2.27% 231%
Jan.99 27 1600 1.69% 198%
Feb-99 <IS 1<105 342% 2.62%
~.gg

Apt.gg
~.gg

Jun-gg

""'·99
Aug-gg
s.p.99
Oct·99
No.·gg
Dec·gg

350173
gaslk'99

'I\, Prv T,IlIs. 3Od, Bus 00 & NI>O



"'ileOii- ~ND , UNE NON-DESIGN: NO DISPATCH
~ CLECAGGI EGATE

REPORTING
Number of Number of

MI..edDue Trouble % M...ed Due D...
PERIOD

Dal.. Reports

Mar·98 1 6 1667%

Apr·98 3 12 25.00%

May·98 4 9 44.44".

Jun-98 2 13 15.38%

JuI·98 3 a 37.50%

Aug-98 3 13 23.08%

$ep-98 5 9 55.56%

Oct·98 12 23 52.17%
Nov·98 5 7 7143%

Dec·98 5 14 3571%
Jan·Q9 7 11 83.84%
Feb-99 2 5 4000%
Mar·99
Apr-99
May-99
Jun·99
Jul-gg
Aug·gg '-Sep-gg
Oct-gg --
Nov-gg
Dec·gg

430173
gasbc99

.;. MRA • UNE NO 00 & NOO


